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Profile

PROFILE SUMMARY

Dedicated and experienced Vessel Operator with a strong background in managing vessel
operations, documentation, and coordinating with various stakeholders in the shipping
industry. Seeking a challenging position in a reputable shipping agency in Sharjah, UAE,
where my skills in port operations, cargo handling, and logistics can contribute to
operational efficiency and customer satisfaction. Results-oriented Assistant Logistics
Manager with four years of experience in the transport industry. Adept at overseeing and
coordinating logistics operations to ensure efficient and timely delivery of goods. Skilled in
coordinating shipments and ensuring timely delivery of goods. Proficient in fleet
management, documentation, and compliance with

regulations.

Employment History

VESSEL OPERATOR at MESCO MARINE SERVICES, Sharjah, UAE
Jan 2024 — CURRENT

» Coordinate vessel schedules, berthing, and cargo operations at Sharjah port.

¢ Communicate with port authorities, vessel masters, and agents to ensure smooth
operations.

* Monitor loading and unloading of cargo, ensuring compliance with safety and regulatory
standards.


mailto:rahuldeep32@gmail.com

« Handle shipping documentation, including Bill of Lading, cargo manifests, and port
clearance.

 Provide daily operational updates to clients and stakeholders.

* Resolve operational issues and ensure minimal delays.

» Supported vessel scheduling and documentation.

» Assisted in coordinating with port officials and service providers.
» Maintained records of cargo and vessel activities.

¢ Ensured timely submission of reports and documents.

OPERATIONS EXECUTIVE at ].M. Baxi & Co., Kochi, India
Dec 2022 — Jan 2024

e (Collaborated with ship Masters to facilitate bunkering operations, ensuring
efficient fueling processes to meet vessel requirements.

e Managed Operations Protective Agency (OPA) procedures, overseeing
compliance and documentation for vessels during their port calls.

e Coordinated Customs House Agent (CHA) activities, ensuring the smooth
clearance of cargo and compliance with regulatory requirements.

e Assisted in executing efficient Crew Change processes, liaising with
immigration and relevant authorities to ensure crew rotation without

delays.

e Contributed to cruise ship agency operations, providing essential support to
ensure a seamless experience for cruise lines and their passengers.

e Successfully facilitated crew changes ensuring compliance with immigration
and customs regulations.

e Coordinated visas, transportation, and accommodation for crew members,
resolving logistical issues promptly.

e Established efficient processes with manning agents and port authorities,
improving crew change turnaround times.

e Planned and executed vessel port calls, ensuring all services were provided
efficiently and safely.

e Liaised with port authorities, terminal operators, and service providers to
streamline operations.

e Managed cargo operations, overseeing the loading and unloading of goods,
and ensuring adherence to safety protocols.

e Keptup-to-date with maritime regulations and ensured all operations were
compliant with international and local laws.

e Prepared and submitted required documentation to regulatory bodies and
port authorities.



e Maintained strong relationships with vessel owners, charterers, and other
stakeholders.

e Provided regular operational updates and detailed reports to clients.

e Addressed and resolved operational issues and client concerns in a timely
manner.

e Managed administrative tasks and supported the operations team with
logistics planning.

e Communicated with port authorities and service providers to ensure
efficient operations.

ASSISTANT LOGISTICS MANAGER at Orion Logistics, Kochi, India
OCTOBER 2018 — Nov 2022

e Four years of experience in logistics management within the transport
industry, specializing in cement delivery.

e Extensive knowledge of transportation regulations, safety guidelines, and
industry best practices.

e Skilled in coordinating with vendors, and ensuring timely and efficient
delivery of goods.

e Excellent problem-solving and decision-making skills with the ability to
overcome challenges and meet organizational goals.

e Strong leadership abilities with a focus on fostering teamwork, driving
productivity, and achieving customer satisfaction.

e Exceptional communication and interpersonal skills to effectively
collaborate with cross-functional teams, vendors, and customers.

e Coordinate and oversee logistics operations for cement delivery, ensuring
timely and efficient transportation.

e Collaborate with cross-functional teams to develop and implement
strategies for optimizing supply chain processes, reducing costs, and
improving operational performance.

e Ensure compliance with transportation regulations, safety guidelines, and
industry standards.

e Resolve customer inquiries, complaints, and issues promptly, ensuring high
levels of customer satisfaction.

e Stay updated with industry trends, emerging technologies, and best
practices to recommend innovative solutions for process improvement.



Education

MBA - Shipping and Logistics, Marketing, Anna University, Chennai, India
JUNE 2016 — MAY 2018

e Successfully completed an MBA program with a focus on business
management.

e Demonstrated excellent written and verbal communication skills.
Exhibited strong analytical and problem-solving abilities.
Possessed strong organizational skills and the ability to multitask.
Showed initiative and was able to work independently.

BCA, Bharathiar University, Coimbatore, India
JUNE 2013 — MAY 2016

- Participated in National Level Seminar.
- Undergone with the real time project environment.
- Prepared small projects

Skills

Vendor Management
Communications
Problem Solving
Logistics Management
Decision Making
Cascading Style Sheets (CSS)
Collaboration
Shipping Operations
Change Management
Customer Service
Team Leadership
Shipping Agency
Management
Teamwork

Supply Chain
Coordinating



