NABIN KHANAL
Abu Dhabi
+971589556340 | khanalnabin101@gmail.com

To leverage my technical expertise, problem-solving abilities, and customer service experience in a dynamic
organization that values dedication and innovation. Seeking a role where I can contribute effectively to project
execution, enhance operational efficiency, and continue growing professionally in a challenging environment.

Site Supervisor Apr-03-2021 - Dec-19-2022
B & B Engineering and Consulting Services

e Reviewed and interpreted design concepts provided by architects and engineers.

e Collaborated with the design team to discuss project requirements and modifications.

e Utilized AutoCAD software to produce accurate 2D drawings based on design specifications.

Site Engineer (Part Time) Apr-18-2022 - Dec-20-2022
Trayimurti Constructions and Consultants
e Oversaw construction activities, managed workers, and ensured adherence to schedule and quality standards.
e  Conducted quality checks and inspections to ensure compliance with regulations and standards.
e Maintained accurate records, including daily progress reports and site conditions.

Assistant Sub Engineer Jan-12-2022 - Dec-04-2023
Resunga Municipality Office of the Municipal Executive

e  Managed organized databases of drawings and project files.

e  Ensured compliance with industry standards and regulations while creating drawings.

e  Effectively communicated with engineers and architects to clarify design intent.

Technician / Customer Care Representative Apr-01-2024 - Present
Al Fahad Smart Systems
e Conducting regular inspections of camera equipment's including camera lenses, housings, mounts and cables
for dirt, corrosion, or physical damage.
e Diagnosing and resolving technical issues with camera equipment, such as image quality problems, focusing
issues, or connectivity issues.
e  Adhering to safety guidelines and protocols while performing maintenance tasks.
e Identifying opportunities for process improvement and efficiency gains within the maintenance team.
e  Preparation of daily reports summarizing results using excel and Microsoft Office.
e  Working as a customer representative to answer phone via phone, emails, chat regarding the incident that arises
in the site.
e Maintaining a deep understanding of the company's services to provide accurate information and support.
e  Maintaining accurate records of issues and resolution in the system.

¢ Lumbini Engineering College
Diploma in Civil Engineering

e B & B Engineering & Consulting Services
AutoCAD 2D

e AutoCAD 2D

e Technical Proficiency

e  Microsoft Office

e Communication Skills
e Leadership Skills

e Problem Solving Skills
e Empathy



